
From our 2018-19 program review:  
What changes has the program made based on the lessons learned from evaluating data? What 
actions, objectives, or changes does the program propose to make in response to the data evaluation? 
Additional one-on-one support has been provided to students in the form of scheduled appointments 
with both the Puente counselor and English instructor in order to assist students with educational plans, 
scheduling of classes, career decisions, and writing support. Class discussions regarding time 
management, notetaking, dealing with procrastination, active reading strategies, and approaches to 
introducing/concluding essays have been included at the request of students as determined by their 
survey and self assessment responses.  
 
We also work to ensure that we have custom presentations from resources that our students have an 
interest in and work to provide students with information about the college before the tour. These 
changes are based on our evaluations.  
 
How does the program assess student success beyond SLO measures? Are there "Service Area 
Outcomes" the program measures to better understand how to improve effectiveness and efficiency 
in working with constituencies? Examples could include: completions, transfers, persistence, job 
placements, student self-assessments, satisfaction surveys, etc. Please describe and explain. 
 

• Puente students complete a “reflection journal” after attending activities, such as meeting with 
their assigned mentor and going on field trips to visit local universities. The survey examines 
what students learned and any suggestions that they have to improve events.  

  
• Students complete mid-semester self assessments in their English courses to give students the 

opportunity to reflect on their experiences and practice some self-advocacy. The assessment 
also helps the English instructor determine content to review, student support service referrals, 
and ways to assist students one-on-one with writing progress.  

 
How have the program's SLO assessments and SLO discussions produced a positive impact on student 
success? What impact did additional resources received have on student learning? If the program is 
requesting new resources to support student learning, what is the expected impact? 
Students are more aware of the time it will take to transfer, the commitment required, and options for 
transfer that they may have not considered. They are more aware of the purpose of courses, the need 
to set goals, and can further plan with a counselor about destination schools and related costs.  
 


