WEST VALLEY COLLEGE

***STUDENT SERVICES COUNCIL***

December 4, 2012 Unapproved Notes 
ATTENDANCE


      Pres.    Abs.

	Victoria Hindes
	X
	
	Vice President, Student Services

	Becky Perelli
	X
	
	Director, Health Services

	Bernie Walker
	
	X
	Coordinator, Veterans Support

	Carol Pavan
	X
	
	Stu. Serv. Division Chair, Academic Senate

	Cheryl Miller
	X
	
	Director, DESP

	Elise Johnson
	X
	
	Director, TRiO

	Freba Cognetta
	
	X
	Articulation

	Gretchen Ehlers
	X
	
	Coordinator, First Year Experience

	Herlisa Hamp
	
	x
	Director, Admissions & Records

	Inge Bond
	
	X
	Research Analyst

	Irene Serna
	X
	
	Director, EOPs

	James Manriquez
	
	X
	ASO Representative

	Jean Finch
	X
	
	College Council Representative

	Joe McDevitt
	X
	
	Outreach

	LeAnn McGinley
	X
	
	Assessment/Curriculum 

	Maria Lopez
	
	X
	Classified Senate Representative

	Maritza Cantarero
	X
	
	Director, Financial Aid

	Marta Mora-Evans
	
	X
	CalWorks

	Maryanne Mills
	X
	
	Academic Senate Representative, Library

	Melissa Salcido
	X
	
	Department Chair, Counseling

	Michelle Donohue-Mendoza
	X
	
	Director, Student Activities & Campus Center 

	Stephanie Kashima
	X
	
	Dean, Instruction and Student Success

	Susan Wolfe
	X
	
	Barnes and Noble Representative

	Kim Golter
	x
	
	Guest

	Oxsana Pajoluk
	x
	
	Guest


I. Jeremiah’s Promise Presentation – Golter and Pajoluk
-Currently have a program at College of San Mateo and will start programs at Greenville Technical College in South Carolina

-Provides group and 1:1 workshops, mentoring, and soon will provide an interactive web-based mentoring system for former foster youths, or youths who have experienced abuse/turbulence in their childhood or anyone who is supporting these youths. 

-Topics covered: How do you turn that pain into victory, conflict resolution, injustice, perception vs. reality

-Workshops to stabilize them emotionally and socially.

-At WVC the group initially received their list of students from Rhonda Kirkland in Financial Aid who work with foster youths on campus and then expanded through word of mouth.
-There are 14 foster youths in Chaffee

-They meet once a month on Mondays at 2 in the Global Citizenship Center.

-For every 3 workshops a student attends they receive a $50 gift card. 
-Jeremiah’s Promise provides housing for these students and emotional/social support. (Use to provide before AB12 for student who have emancipated from the foster youth program (reached age 18))
-AB12 came into effect Sept. 2010

-AB12 requirements:


-person must be between 18-21 years old. 


-Attend college or get a pt. job or they have to prove that either is not an option for them.


-will receive stipends to pay for housing.

-Jeremiah’s Promise is a Christian-based non-profit program.

II. Program Update

Campus Center – Donohue-Mendoza

-Outdoor conference room is available for reservations to staff and outside contracts only. Exception is ASO because they have faculty/staff supervision.

-Room reservations need to be submitted to Ryan at least 2 weeks before event.

-The room does not have network connectivity at this time because the wiring was damaged during construction. AV is available bot does not have web access at this time.

-HVAC for the Campus Center building is in its final process of being commissioned to the district/college – this means that the campus center staff is not operating the HVAC. The maintenance is being performed by the campus staff.

-The vendor is still determining the level of electricity required to fully operate the building.

EOPS – Serna

-Alicia Hernandez resigned from her position this Friday. She will be working at the Veteran’s Administration as a social worker.

-EOPS will open January 7th. 

-Will accept applications up till January 10th (Only AB540)

-Orientations will be held January 14th.
-Received $1525 from Saratoga Retirement Community for gift cards to students.

Puente – Salcido

-Family night was last Thursday, 68 people attended

-This is the first time that all parents were Spanish speaking so this year the presentation was done in Spanish.

DESP – Miller

-Currently running the Sees Candy drive

Library – Mills

-Extended hours this week. Thursday till 9, Friday 8am – 6pm, the funds were donated by ASO.

-Snacks will be provided in the evening

Health Center – Perelli

-159 completed the online survey, 57 participated in the training - 1st prize for the raffle was a Nook, and 2nd & 3rd received gift cards.

-23 staff/faculty completed the online training

-Vets focus group was held and results will be shared in the future

-Cannot provide emergency care outside the center starting fall 2013(not considered first responders) please call 911 in an emergency. 

-Please encourage CPR and AD training for all staff and faculty.

-Incident forms still need to be completed after a campus emergency

Financial Aid – Cantarero

-Getting ready to send out the last disbursement checks.

-Amount owed will be known to students

-Close until Jan. 7th
-County-wide FA workshop next week. 

Counseling/A&R will close at 11am this Friday

III. Enrollment Priorities

-Page 3 is the area that affects Student Services the most.

-Major change to note on page 1, Subject to Dismissal – this is the point that intervention needs to be held. 

-Once a student is dismissed there will be conditions for readmission.

-Specific window of registration period

-42% on probation as a district

-Less than 50% competition, below 2.0 GPA (cumulative), or 100+ units (not including basic skills – at WVC everything is counted so student will need to appeal)

-Will need to examine what will work within the parameters of our system

IV. Student Success Act Focus Area Chart

-Trying to establish the top 3 area of focus. 

-LeAnn McGinley volunteered to tally the rankings for SSC, LeAnn requested that the ranked tables be sent to her no later than December 13th. 
-Will share out and discuss the rankings at the spring SSC Retreat

V. Status of Student Services Point of Service Survey – Donohue-Mendoza

-Collected 2000 student surveys in 6 weeks.

-65 classes were visited and 6 offices facilitated the surveys

-Early report will be in January

-The report found that there aren’t as many first generation college students

-80% of our students go to class during the day. 

VI. National Health Survey – Perelli

-Last time this survey was conducted over 11k students completed it throughout the state. 

-The survey takes about 50 minutes to complete.

